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Any pre-existing damage or conditions should also be documented, 
such as broken vent boot flashing, chimney cracks or leaks, altered 
satellite dishes, gutters, torn or missing shingles, shingle cap 
damage, and generally anything that could potentially be a 
workmanship liability in the project work area.

Documentation helps reduce unnecessary service evaluations

Click the button below to add a Pre-Existing Damage or 
Condition

Is this a Manufactured home?

Rejected Details Reviewed and 
Accepted

If yes, provide details

Was Rejected? For 
LightReach use only

Customer/Homeowner Email

Customer/Homeowner Phone

Robert ShepardCustomer/Homeowner Name

Permitted City, State, Zip

98 Kipling Crk Dr Fuquay-Varina, 
NC 27526

Property Address

68bb2e0c154b445f765ec8adLightReach Account ID

LightReach JCOWork Type

Robert Shepard
98 Kipling Crk Dr Fuquay-Varina, NC 27526
68bb2e0c154b445f765ec8ad

Project Information

Site Info

Revisit/Corrections

Pre-Existing Damage & Conditions

Roof Photos
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1

Array

Array #

 Close up of attachment – Sealed & installed/ 

Internal Installers

Roof Photos

2025-11-24 11:26:13 PST

 Photo: Splice Bar/ 

Internal Installers

Roof Photos

2025-11-24 11:26:23 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485784426/?t=NDg1Nzg0NDI2fDEwNDA0MDAzNTEzNDc0fDcxMERGbWFVTjAyMl9oUHZyT3lJSnc
https://app.sitecapture.com/media/original/485784494/?t=NDg1Nzg0NDk0fDEwNDA0MDAzNTEzNDc4fDJuOVFGamUwamdJVFhTTElMdHBuaWc
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 Photo: Splice Bar/ 

Internal Installers

Roof Photos

2025-11-24 11:26:23 PST

 Photo: Mid Clamp/ 

Internal Installers

Roof Photos

2025-11-24 11:26:37 PST

 Photo: Mid Clamp/ 

Internal Installers

Roof Photos

2025-11-24 11:26:37 PST

 Photo: End Clamp/ 

Internal Installers

Roof Photos

2025-11-24 11:26:54 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485784501/?t=NDg1Nzg0NTAxfDEwNDA0MDAzNTEzNDgwfG9uZk9VWGJoQkVYR1hDOS1IM3d5ZHc
https://app.sitecapture.com/media/original/485786009/?t=NDg1Nzg2MDA5fDEwNDA0MDAzNTEzNDgzfEpyTlNodEFVUFkyUzdQNkZXZUlrVVE
https://app.sitecapture.com/media/original/485786013/?t=NDg1Nzg2MDEzfDEwNDA0MDAzNTEzNDg1fDIyWlZrM1J5cmk3NkxMQjUtX05lakE
https://app.sitecapture.com/media/original/485786016/?t=NDg1Nzg2MDE2fDEwNDA0MDAzNTEzNDg4fGFrMDVBZjdzd01ndkd5TjcyVW1hZVE
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 Photo: End Clamp/ 

Internal Installers

Roof Photos

2025-11-24 11:26:54 PST

 Photo: End Clamp/ 

Internal Installers

Roof Photos

2025-11-24 11:26:54 PST

 Photo: End Clamp/ 

Internal Installers

Roof Photos

2025-11-24 11:26:54 PST

 Photo: Rail End/ 

Internal Installers

Roof Photos

2025-11-24 11:27:10 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485786020/?t=NDg1Nzg2MDIwfDEwNDA0MDAzNTEzNDkwfGtIdWpaTlM1b3QtTHF1WHIzUG85N1E
https://app.sitecapture.com/media/original/485786022/?t=NDg1Nzg2MDIyfDEwNDA0MDAzNTEzNDkyfHhucG9mU2kwRnNpQWVsMHRwNzA5SWc
https://app.sitecapture.com/media/original/485786026/?t=NDg1Nzg2MDI2fDEwNDA0MDAzNTEzNDk0fDJ2MzJwRUF4QjJKNVd3Ui1namVoZlE
https://app.sitecapture.com/media/original/485786031/?t=NDg1Nzg2MDMxfDEwNDA0MDAzNTEzNDk4fHQxTkNUUm1aWlBjNERaQWlYUllQOFE
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 Photo: MLPE Front & Back/ 

Internal Installers

Roof Photos

2025-11-24 11:27:44 PST

 Photo: MLPE Front & Back/ 

Internal Installers

Roof Photos

2025-11-24 11:27:44 PST

 Array / 1 Rail with Optos/Micros + EGC installed + Wire / 
management

Internal Installers

Roof Photos

2025-11-24 11:27:58 PST

 Array / 1 Rail with Optos/Micros + EGC installed + Wire / 
management

Internal Installers

Roof Photos

2025-11-24 11:27:59 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485786037/?t=NDg1Nzg2MDM3fDEwNDA0MDAzNTEzNTAxfDUwUnRKTEZjdUh2Ni1ITG4xY1ZRYmc
https://app.sitecapture.com/media/original/485786039/?t=NDg1Nzg2MDM5fDEwNDA0MDAzNTEzNTAzfHBqZW1OZjhJeG01OUFGdDlUZmZwUlE
https://app.sitecapture.com/media/original/485786045/?t=NDg1Nzg2MDQ1fDEwNDA0MDAzNTEzNTA3fGdiQm54bmlneFpuX2hDUnQtdTZNU1E
https://app.sitecapture.com/media/original/485786051/?t=NDg1Nzg2MDUxfDEwNDA0MDAzNTEzNTA5fGZnbnI0MVQ4YzIwelhma29PUWczYWc
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 Array / 1 Rail with Optos/Micros + EGC installed + Wire / 
management

Internal Installers

Roof Photos

2025-11-24 11:27:59 PST

 Array / 1 Rail with Optos/Micros + EGC installed + Wire / 
management

Internal Installers

Roof Photos

2025-11-24 11:27:59 PST

 Array / 1 Complete Array with all modules visible + Rail trimmed/ 

Internal Installers

Roof Photos

2025-11-24 11:28:06 PST

 Array / 1 Complete Array with all modules visible + Rail trimmed/ 

Internal Installers

Roof Photos

2025-11-24 11:28:06 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485786052/?t=NDg1Nzg2MDUyfDEwNDA0MDAzNTEzNTExfFNhWVBsdWdzY1hJeVpyLUprSEJ3cnc
https://app.sitecapture.com/media/original/485786056/?t=NDg1Nzg2MDU2fDEwNDA0MDAzNTEzNTEzfFh1YjFnSmswQkVfb2Y4c1hkZ0o2X1E
https://app.sitecapture.com/media/original/485786061/?t=NDg1Nzg2MDYxfDEwNDA0MDAzNTEzNTE2fDlLczExZGlLZnJRM0kyMGIzQzItbGc
https://app.sitecapture.com/media/original/485786063/?t=NDg1Nzg2MDYzfDEwNDA0MDAzNTEzNTE5fG5nUVY1dzUwcjA4MlJyaWxPUnpkd2c
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 Array / 1 Under Array photo - post module installation/ 

Internal Installers

Roof Photos

2025-11-24 11:28:14 PST

 Array / 1 Under Array photo - post module installation/ 

Internal Installers

Roof Photos

2025-11-24 11:28:14 PST

 Array / 1 Under Array photo - post module installation/ 

Internal Installers

Roof Photos

2025-11-24 11:28:14 PST

 Array / 1 Under Array photo - post module installation/ 

Internal Installers

Roof Photos

2025-11-24 11:28:14 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485786069/?t=NDg1Nzg2MDY5fDEwNDA0MDAzNTEzNTIyfFROaFQ4MHIzYnp5b0dPalo1UTZOcHc
https://app.sitecapture.com/media/original/485786073/?t=NDg1Nzg2MDczfDEwNDA0MDAzNTEzNTI0fE1mLXU2eDZ5TU03eGU4WDBMUWVSVmc
https://app.sitecapture.com/media/original/485786078/?t=NDg1Nzg2MDc4fDEwNDA0MDAzNTEzNTI2fGNoVzFDMUs1eXVEQmd0UXZ1MFRYWEE
https://app.sitecapture.com/media/original/485786083/?t=NDg1Nzg2MDgzfDEwNDA0MDAzNTEzNTI4fE1IeGRqU1QtQTExOHRyZHZTM2xOWlE
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 Array / 1 Tilt - measured on array/ 

Internal Installers

Roof Photos

2025-11-24 11:28:22 PST

 Array / 1 Tilt - measured on array/ 

Internal Installers

Roof Photos

2025-11-24 11:28:22 PST

 Array / 1 Tilt - measured on array/ 

Internal Installers

Roof Photos

2025-11-24 11:28:22 PST

 Array / 1 Junction box - Internal wiring including terminations, / 
bonding & grounding

Internal Installers

Roof Photos

2025-11-24 11:28:31 PST

Roof Photos Roof Photos

https://app.sitecapture.com/media/original/485786087/?t=NDg1Nzg2MDg3fDEwNDA0MDAzNTEzNTMxfHpCVkZNNHZDb1c4MFdNUUxVeHFKZHc
https://app.sitecapture.com/media/original/485786090/?t=NDg1Nzg2MDkwfDEwNDA0MDAzNTEzNTMzfFNPMmprUjNiNjRIYXR1R0VKWHl5Ymc
https://app.sitecapture.com/media/original/485786094/?t=NDg1Nzg2MDk0fDEwNDA0MDAzNTEzNTM1fE9aWjYxTEdrS3RQdmFwY1pYUXI2R1E
https://app.sitecapture.com/media/original/485786101/?t=NDg1Nzg2MTAxfDEwNDA0MDAzNTEzNTM5fFNfS1gwMHhrZVlheTA3SmY2YmV4Vmc
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 Array / 1 Junction box - Internal wiring including terminations, / 
bonding & grounding

Internal Installers

Roof Photos

2025-11-24 11:29:39 PST

 Array / 1 Junction box - Internal wiring including terminations, / 
bonding & grounding

Internal Installers

Roof Photos

2025-11-24 11:29:39 PST

 Array / 1 Junction box - Internal wiring including terminations, / 
bonding & grounding

Internal Installers

Roof Photos

2025-11-24 11:29:39 PST

https://app.sitecapture.com/media/original/485786231/?t=NDg1Nzg2MjMxfDEwNDA0MDAzNTEzNTQxfFRWaTNXd0RxVnNUeXBCX3M5Uy1JUFE
https://app.sitecapture.com/media/original/485786238/?t=NDg1Nzg2MjM4fDEwNDA0MDAzNTEzNTQzfDY4aEdUZ0VNNFNodDA1VFV2bndVaUE
https://app.sitecapture.com/media/original/485786248/?t=NDg1Nzg2MjQ4fDEwNDA0MDAzNTEzNTQ0fFNwbERtbFdnOG5DU0lXa201akxwX2c
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Inverter

Inverter or IQ Combiner #

Electrical photos

 Inverter / Inverter(s) or IQ combiner wiring/ 

Internal Installers

Electrical photos

2025-11-24 11:25:40 PST

 Inverter / Inverter(s) or IQ combiner wiring/ 

Internal Installers

Electrical photos

2025-11-24 11:25:40 PST

Electrical photos Electrical photos

https://app.sitecapture.com/media/original/485785040/?t=NDg1Nzg1MDQwfDEwNDA0MDAzNTEzNTQ5fEVUeHYxZEViMGV2VmVXY0l6ZG9ZbVE
https://app.sitecapture.com/media/original/485785129/?t=NDg1Nzg1MTI5fDEwNDA0MDAzNTEzNTUyfEhpRXRlSXVJUnI0NDdkZnd3MUgya3c
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 Inverter / Inverter(s) or IQ combiner wiring/ 

Internal Installers

Electrical photos

2025-11-24 11:25:40 PST

 Inverter / Inverter(s) or IQ combiner wiring/ 

Internal Installers

Electrical photos

2025-11-24 11:25:40 PST

 AC Disconnects (if Fused) - Interior wiring and / 
terminations Pull back

Internal Installers

Electrical photos

2025-11-24 11:26:00 PST

 AC Disconnects (if Fused) - Interior wiring and / 
terminations Pull back

Internal Installers

Electrical photos

2025-11-24 11:26:00 PST

Electrical photos Electrical photos

https://app.sitecapture.com/media/original/485785141/?t=NDg1Nzg1MTQxfDEwNDA0MDAzNTEzNTU0fFNjU1MzQ3o3X1pmbTFrcFh4cGdLS3c
https://app.sitecapture.com/media/original/485785155/?t=NDg1Nzg1MTU1fDEwNDA0MDAzNTEzNTU2fFhmc1pjSlZNNVlqTWRxeVhZZ2I2a0E
https://app.sitecapture.com/media/original/485785165/?t=NDg1Nzg1MTY1fDEwNDA0MDAzNTEzNTU5fFhSTWk4T3VMN3JjX3pYdVQ2ZXN4Q0E
https://app.sitecapture.com/media/original/485785170/?t=NDg1Nzg1MTcwfDEwNDA0MDAzNTEzNTYxfDZTSkMwVjNieGU1aUtRTmpxMGNodkE
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 AC Disconnects (if Fused) - Interior wiring and / 
terminations Pull back

Internal Installers

Electrical photos

2025-11-24 11:26:00 PST

 Main Breaker rating/ 

Internal Installers

Electrical photos

2025-11-24 11:26:17 PST

 Busbar rating - Panel label with busbar rating clearly / 
legible

Internal Installers

Electrical photos

2025-11-24 11:26:29 PST

 Point of Interconnection - Pull back/ 

Internal Installers

Electrical photos

2025-11-24 11:26:40 PST

Electrical photos Electrical photos

https://app.sitecapture.com/media/original/485785182/?t=NDg1Nzg1MTgyfDEwNDA0MDAzNTEzNTYzfGJCWHY0ZTRBdWNGOW9qQnd3LXpUalE
https://app.sitecapture.com/media/original/485785199/?t=NDg1Nzg1MTk5fDEwNDA0MDAzNTEzNTY2fEIwWGlPTDVpcXlFeGdfSDVULVRJS1E
https://app.sitecapture.com/media/original/485785227/?t=NDg1Nzg1MjI3fDEwNDA0MDAzNTEzNTY5fEIyMHZKeXZhRjBmVU9CbUJpb2E3cnc
https://app.sitecapture.com/media/original/485785284/?t=NDg1Nzg1Mjg0fDEwNDA0MDAzNTEzNTczfDMyeWgtV0YtUHkyb1g5WWZNdmFVbXc
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 Point of Interconnection - Pull back/ 

Internal Installers

Electrical photos

2025-11-24 11:26:40 PST

 Point of Interconnection - Pull back/ 

Internal Installers

Electrical photos

2025-11-24 11:26:40 PST

 Point of Interconnection - Close up/ 

Internal Installers

Electrical photos

2025-11-24 11:26:51 PST

 Point of Interconnection - Close up/ 

Internal Installers

Electrical photos

2025-11-24 11:26:51 PST

Electrical photos Electrical photos

https://app.sitecapture.com/media/original/485785306/?t=NDg1Nzg1MzA2fDEwNDA0MDAzNTEzNTc1fFR3YjBZc2tfcEtKLWRLbVZJRHNITXc
https://app.sitecapture.com/media/original/485785316/?t=NDg1Nzg1MzE2fDEwNDA0MDAzNTEzNTc3fHpvaXBoaHlBUWVyS19jdk1ERmk3Snc
https://app.sitecapture.com/media/original/485785324/?t=NDg1Nzg1MzI0fDEwNDA0MDAzNTEzNTgwfEZaWFJRX1BMYUNEaHNTWlRla2hhSHc
https://app.sitecapture.com/media/original/485785332/?t=NDg1Nzg1MzMyfDEwNDA0MDAzNTEzNTgyfDVnUUw2eG9NaFRld2RubWFLVU95NFE


Page  of 14 20 Report Created: 11/25/2025

 Pull back of BOS/ 

Internal Installers

Electrical photos

2025-11-24 11:27:10 PST

 Pull back of BOS/ 

Internal Installers

Electrical photos

2025-11-24 11:27:10 PST

 Pull back of BOS/ 

Internal Installers

Electrical photos

2025-11-24 11:27:10 PST

 Pull back of BOS/ 

Internal Installers
Loc:     35.6032, -78.8168

Electrical photos

2025-11-24 11:27:49 PST

Electrical photos Electrical photos

https://app.sitecapture.com/media/original/485785340/?t=NDg1Nzg1MzQwfDEwNDA0MDAzNTEzNTg2fGliWG1aTEhxbXA5ZUwzU3N5aEwtU1E
https://app.sitecapture.com/media/original/485785347/?t=NDg1Nzg1MzQ3fDEwNDA0MDAzNTEzNTg4fEFIcm1ZcUsyWDZtUUtJdy04RjR2bmc
https://app.sitecapture.com/media/original/485785353/?t=NDg1Nzg1MzUzfDEwNDA0MDAzNTEzNTkwfGRNdzh5a0l4RkxORlVWMTlDbmFaNmc
https://app.sitecapture.com/media/original/485785198/?t=NDg1Nzg1MTk4fDEwNDA0MDAzNTEzNTkyfEFMektqTG40UmZTenpoMERNbVlkOUE
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 Pull back of BOS/ 

Internal Installers
Loc:     35.6031, -78.8172

Electrical photos

2025-11-24 11:27:50 PST

 Pull back of BOS/ 

Internal Installers
Loc:     35.6033, -78.8168

Electrical photos

2025-11-24 11:27:50 PST

 Pull back of BOS/ 

Internal Installers
Loc:     35.6033, -78.8167

Electrical photos

2025-11-24 11:27:50 PST

 Pull back of BOS/ 

Internal Installers
Loc:     35.6032, -78.8169

Electrical photos

2025-11-24 11:27:50 PST

https://app.sitecapture.com/media/original/485785208/?t=NDg1Nzg1MjA4fDEwNDA0MDAzNTEzNTk0fEdyU25fd1VxaDNTMHRIeTA3cVdpZkE
https://app.sitecapture.com/media/original/485785219/?t=NDg1Nzg1MjE5fDEwNDA0MDAzNTEzNTk2fG16cERKcmdvc1NsSjFLS2s1ZDdOY3c
https://app.sitecapture.com/media/original/485785233/?t=NDg1Nzg1MjMzfDEwNDA0MDAzNTEzNTk4fHhBNG1RSjRMTk5PamZhVEFQV1pSTEE
https://app.sitecapture.com/media/original/485785242/?t=NDg1Nzg1MjQyfDEwNDA0MDAzNTEzNjAwfE9PVVpqSk5BdFg3eXNzNkRpdEVFVnc
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Component Identification

 Optimizers/Micro Inverters/Inverter label/ 

Internal Installers

Component Identification

2025-11-24 11:28:49 PST

 Optimizers/Micro Inverters/Inverter label/ 

Internal Installers

Component Identification

2025-11-24 11:28:49 PST

Component Identification Component Identification

https://app.sitecapture.com/media/original/485786108/?t=NDg1Nzg2MTA4fDEwNDA0MDAzNTEzNjA0fGgySV9CRFA5SFdQY0Vfb3VLUmNEQ2c
https://app.sitecapture.com/media/original/485786110/?t=NDg1Nzg2MTEwfDEwNDA0MDAzNTEzNjA3fFRjTGs0NDVwMlQtWmFEcDczbmVSU3c
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 Optimizers/Micro Inverters/Inverter label/ 

Internal Installers

Component Identification

2025-11-24 11:28:50 PST

 Distinct serial of PV module used on site in front of / 
address/home

Internal Installers

Component Identification

2025-11-24 11:28:57 PST

 PV Module data label - Pull back of panel label on / 
site

Internal Installers

Component Identification

2025-11-24 11:29:03 PST

 PV Module data label - Pull back of panel label on / 
site

Internal Installers

Component Identification

2025-11-24 11:29:03 PST

Component Identification Component Identification

https://app.sitecapture.com/media/original/485786115/?t=NDg1Nzg2MTE1fDEwNDA0MDAzNTEzNjA5fE1DSEotdmhTVElqYjVHeklOaHBreFE
https://app.sitecapture.com/media/original/485786117/?t=NDg1Nzg2MTE3fDEwNDA0MDAzNTEzNjExfHdZMVNmN0VIRUdOQWI4QkwxVHVxWEE
https://app.sitecapture.com/media/original/485786120/?t=NDg1Nzg2MTIwfDEwNDA0MDAzNTEzNjE1fGUxRGVVXzlyYl9CVkhvSEpFUmpEelE
https://app.sitecapture.com/media/original/485786123/?t=NDg1Nzg2MTIzfDEwNDA0MDAzNTEzNjE3fFhwM0JiY3lKTTMyVEhoOUY5QS16aVE
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 Inverter/IQ Combiner(envoy) Serial/ 

Internal Installers

Component Identification

2025-11-24 11:27:32 PST

 MCI location map (If Tesla)/ 

Internal Installers

Component Identification

2025-11-24 11:31:52 PST

Pre-Construction Work

Additional Mounting Systems

Batteries

Commissioning

Commissioning Commissioning

https://app.sitecapture.com/media/original/485785384/?t=NDg1Nzg1Mzg0fDEwNDA0MDAzNTEzNjIwfG14eHNNQ1NSQUQ2VVZBZ29QNm9jS3c
https://app.sitecapture.com/media/original/485785373/?t=NDg1Nzg1MzczfDEwNDA0MDAzNTEzNjI0fEQzb2sxOVMwVHZXQmZHaVFQQXVCbHc
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 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers

Commissioning

2025-11-24 11:26:43 PST

 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers

Commissioning

2025-11-24 11:26:43 PST

 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers

Commissioning

2025-11-24 11:26:43 PST

 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers

Commissioning

2025-11-24 11:26:43 PST

Commissioning Commissioning

https://app.sitecapture.com/media/original/485785163/?t=NDg1Nzg1MTYzfDEwNDA0MDAzNTEzNjM4fE5tY0VPT1psX2N2TGRqQzIzN2VvY1E
https://app.sitecapture.com/media/original/485785168/?t=NDg1Nzg1MTY4fDEwNDA0MDAzNTEzNjQxfGlKT0FzXzJFb2FGcWhjaUtqOExncVE
https://app.sitecapture.com/media/original/485785171/?t=NDg1Nzg1MTcxfDEwNDA0MDAzNTEzNjQzfEdwVHZiRUhRV1NtS0hfWUthRVgyMlE
https://app.sitecapture.com/media/original/485785175/?t=NDg1Nzg1MTc1fDEwNDA0MDAzNTEzNjQ1fFNfa2xOTHRrSnIxNmdNLXZKeGxjbEE
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 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers

Commissioning

2025-11-24 11:26:43 PST

 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers

Commissioning

2025-11-24 11:26:43 PST

 Commissioning - Tesla screenshots showing fully / 
operational system with all devices paired

Internal Installers
Loc:     35.4416, -78.795

Commissioning

2025-11-24 11:26:43 PST

https://app.sitecapture.com/media/original/485785178/?t=NDg1Nzg1MTc4fDEwNDA0MDAzNTEzNjQ3fE1HR3NUVGxmVGVhRks3UkJjTm9tV3c
https://app.sitecapture.com/media/original/485785184/?t=NDg1Nzg1MTg0fDEwNDA0MDAzNTEzNjQ5fEV0NjBVZ3JWT01hcGlvUmljWDV4Z0E
https://app.sitecapture.com/media/original/485785191/?t=NDg1Nzg1MTkxfDEwNDA0MDAzNTEzNjUyfE1tR0VzQlM4WE9LNWpMTjZUZjhUcnc
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